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Choose the Customize and Control | : ‘ icon in the upper right-hand toolbar of the browser (under the
close window “X”):
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From the menu that opens choose the “History” cascading menu, then “History” again:
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Now click the “Clear browsing data...” button:

Clear browsing data




Select the “Cached images and files” checkbox from the resulting popup window, then click the “Clear
browsing data” button at the bottom of the window:

Clear browsing data

Obliterate the following items from: | the beginning of time ¥
Browsing history
Download history

Cookies and other site and plugin data
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Cached images and files — less than 1 MB
Passwords

Autofill farm data

Hosted app data

Media licenses

Clear browsing data Cancel

@) Some settings that may reflect browsing habits will not be cleared. Learn more

Finally, close all (you might have more than one) IOL sessions you may have open and open a hew I0OL
session.

You should now be able to login and access all functionality properly.



